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Abstract
Wikis are one of many Web 2.0 components that can be used to enhance the learning

process. A wiki is a web communication and collaboration tool that can be used to engage
students in learning with others within a collaborative environment. This paper explains wiki

usage by MCA students of C.D.Jain College of Commerce, Shrirampur

Keywords wiki, Web 2.0, collaborative learning, information and communication

technologies

Introduction

Many people talk about Web 2.0, associating it wghms such as blogs, wikis,
podcasts, RSS feeds, and the social Web. Somé ¥ésler2.0 is a place where everyone can
add or edit information, and where digital tooltowal users to create, change, and publish
dynamic content.

Wikipedia, as one of these information spaces, idesvpeople with new channels to create,
share, and access informatidiikis are gaining popularity in classrooms becaokéheir
many benefits. Today, wikis are increasingly usededducational purposes. Basically, the
most important asset of wikis is free and easysst@ end users: everybody can contribute,
comment and edit it.

Wikipedia can be used in education in a varietways. Such as online collaborative
writing, a laboratory notebook , as a presentatomi and as a distance learning toMikis
enable students and teachers to be in a contirdisagssion and that the wiki can be used as
a knowledge repository. Students can participatiwedyg in the learning process. Because of

these student-centered new technologies, studenteark at their own pace and at any time.
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These applications provide the opportunity to re-aisvays and everywhere. They also allow
peer evaluations. User studies are one of needsss dor the improvement of Wikipedia.

Hence study has taken. This article will focus sage of Wikipedia by MCA students and

the level of satisfaction among the students.

Objective

To explore MCA students perceptions and use of péitlia.
To study MCA student’s information seeking behaviconcerning Wikipedia.

To investigate, how frequently MCA students use é&kia.

0N

To create awareness among the MCA students congeuse of Wikipedia.
Scope and limitation of the study

The scope of the present study is restricted tdestis M.C.A of C.D. Jain College of
Commerce Shrirampur. Study will not cover the oftiepartment on the campus apart from
M.C.A department

M ethodology

A well structured questionnaire was prepared to asea tool for data collection. The
guestionnaire contains 23 questions. Questionna@e distributed to all 52 students of
MCA Department by hand. Respondents were requéstitin the questionnaire and return
it to the investigator. Out of total 52 respondetfis.e. 86.36 % have filled in and returned

the questionnaire.
Review of Literature

Avci, U., & Askar, P. (2012) carried out a stuslytitted “The comparison of the opinion of
the opinion of the university students on the usageblog and wiki for their course” and
found that students were positive to blog and sviksage in teaching learning process,
however they found wikis are more useful .They hased Blog as a content discussion
platform and wikis as content development platfoFinally it also suggest wiki and blogs
make students’ task faster and make process e@sigrcrease their performance and

productivity.

Colon-Aguirre, M., & Fleming-May, R. A. (2012) ha®mpared the use of library
resources and Wikipedia by the undergraduate stsidé¥nd listed major comparison
between the both of usage most of the studentsWikgedia for collecting background
information at the beginning of the class projects more like starting point. Several of

these students also reported that they use wiomae points during research project. Further
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it is also noted that occasional library users #hdary avoider tended to use wiki as
substitute for library resources and main reasonufing library resources was that the

course instructor.

Goh Wei Wei (2012) investigated the use of wikiféxilitate critical thinking.
Facilitation of critical thinking skills using wikdid happened during students individual
construction of knowledge . It took place throwginstructivist approaches where students
reflected on and synthesized credible informaaod explained their own sides as in the

wikis. Therefore wikis partially effective tool tdevelop critical thinking skills of students.

Chen, Hsin liang (2011) in his study attempteddbiect opinion form the users and
noted that most of the people only created Wikigeoin general information and most
scientific and technological information . The papants who used Wikipedia considered it
a ready reference to obtain general informatioma ¢&rm. They often shared Wikipedia-based
information cautiously and asked people to doubleck the information. Further study also
should, those who did not use Wikipedia, thoughtvéts not good source for software

development with only a limited number of entriegikable at this point

Shu, Wesley and chuang, Yu-hao (2011) Carriechaitidy entitled “The behavior of
wiki user” and found that performance expectanéfgreexpectancy, facilitating conditions
and user involvement each had a positive impacthenintention to use wiki. Further the
study reveals wikis are customer customer-centnid eequire greater user involvement

because of its collaborative nature.
Data Analysis.

A well structured questionnaire is designed forlemting the data from respondents. The
guestionnaire contains 23 questions. Questionna@e distributed to all 52 students of

M.C.A of C.D.Jain College of Commerce, out of itid& 86.36 (per cent) questionnaire was
returned, duly filled in. The data collected trouglestionnaire has been analyzed using the

tables and graphs, wherever necessary accordihg tmbjective of the study.
1.Awareness of studentsabout web2.0

Furthermore , an attempt was also made so as éotascthe awareness of students about
web2.0. It was found that 44 i.e.97.77 % of th@oeslents aware about web 2.0 and only 1
i.e. 2.22 % of the respondents were not awaretalab 2.0. Therefore it is excluded from

further analysis.

2.Use of various component of web 2.0.
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The respondents were further asked whether theéyrteale use of web 2.0 tools. Wikipedia
is one of the component of web 2.0. The main pwposasking this question was to obtain
information about the awareness and usage of \v@ua@lp 2.0. components with comparison

of Wikipedia. The result derived from this questgiown in following table no. 1.

Tableno. 1

Use of component of web 2.0.

Sr.no. | Toolsof web 2.0 No. of Responses | Percentage
1. Wikipedia. 12 27.27 %
2 Wikipedia + Facebook. 5 11.36 %
3 Wikipedia + Facebook + Blog 3 6.81 %
4 Wikipedia + Facebook + Blog + R.S.S 3 6.81 %
5 Wikipedia + Blog 1 2.27 %
6 Wikipedia + Delicious. 1 2.27 %
7 Wikipedia + R.S.S. Feed + Blog. 1 2.27 %
8 Wikipedia + Delicious + Blog 1 2.27 %
9 Wikipedia + R.S.S. Feed. 1 2.27 %
10 All.[ Wikipedia + Facebook + Blog#+1l7 38.65 %
R.S.S. Feed. + Delicious]
Total. 44 100 %

The above table no 01 shows that, More 17 i.e.53%060f all respondents have used all the
provided tools of web 2.0, whereas there are 12ite27 % of the respondents have used
only Wikipedia. Further there are 5 i.e. 11.36 #dsnts uses who uses Facebook along with
the Wikipedia. And there are few 3 i.e. 6.81 %ha tespondents, who have used [Wikipedia
+ Facebook + Blog] and [Wikipedia + Facebook + Bio®.S.S. Feed ] . Only 1 i.e. 2.27 %
student, who have selected the following combimatibthe given components [Wikipedia +
Blog] ,[Wikipedia + Delicious.], [Wikipedia + R.S.$eed + Blog.], [Wikipedia + Delicious

+ Blog], [Wikipedia + R.S.S. Feed.]

3. Use of Wikipedia

Wikipedia is also called as online encyclopedia @odtains millions of articles. It is
expected in today’s technological age that evangestts should aware about Wikipedia. So
in this context an attempt was made so as to lkaloout the use of Wikipedia by students
.From the data collected , it was found that 44100 %of the total respondents have used
Wikipedia .
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4. Frequency of use of Wikipedia

The respondents further asked to indicate how &etiythey used Wikipedia .The aim
this question is to know how often students weredWikipedia and the option arrovided

such as Daily, Weekly, Monthly, and When nee

Frequency of use of Wikipedia.

60% Frequency of usage

50%

. |
40% 29.54%

18%
20%
. 227%
0% T T k 4

Daily Weekly Monthly When needed

Figure has shown that , of all respondents 225086 were using Wikipedia whe
they needed, where as only 1 i.e. 2.27 % was foumdo used Wikipedia monthly .( the
other hand , there were 8 i.e.18.18 % of the redpais used Wikipedia daily and 13
29.54 % of the respondents used Wikipedia we

5. Purposeto use Wikipedia.

Students used Wikipedia for variety of reasonstt&oquestion was asked to ertain the
various reasons behind the usage of Wikipedia. @yadhe reasons are categorized in to 1
i.e. To obtain background information on specifancept, To learn something unfamil
(surfing), To find out meaning of the terms and Eorrent ad up-todate entries. The da

regarding this query is depicted in the followitaple no 2

Tableno. 2
Purpose for usage of Wikipedia.

Sr.no. | Purposetouse Wikipedia. No. of Response. | Percentage.

1 Background Informatiol 16 36.36 %

2 Meaning of theerms 8 18.18 %

3 To learn something unfamilie 1 2.27 %

4 For current entrie 3 6.81 %
Background Information + Meaning of t| 10 22.72 %
terms.
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6 Background Information + Current entry. 2 4.54 %

7 Background Information + Meaning of 1 2.27 %
terms + Current entry.

8 Learn something unfamiliar + Current 1 227 %
entry.

9 Background Information + Learn 2 4.54 %
unfamiliar.
Total 44 100%

The above table shows that 16 i.e.36.36 % of tepamdents used Wikipedia for obtaining
background information, whereas 8 i.e. 18.18 % h&f students accessed Wikipedia for
finding out meaning of the terms and there are.4022.72 % have used Wikipedia for both
[ Background information + Meaning of the termdhere are 3 i.e. 6.81 % of the students
have used Wikipedia for current information and.€ #4.54 % of the students have used
Wikipedia for the following combination of purpose@ackground Information + Current
entry] and [Background Information + Learn unfaaril considerable only 1 i.e. 2.27 % of
respondents have accessed Wikipedia for the faligvgombination of purposes. i.e. To
learn something unfamiliar, [Background InformatienMeaning of terms + Current entry]

and [Learn something unfamiliar + Current entry]
6. How Wikipediafitsin to your study ?

Students uses Wikipedia at various level duringrtbeidy, so the question was asked to
know about How Wikipedia fits in to a study? Thjsestion aims to find out when actually
Wikipedia is needed during their study. And datelsulated in following table.

Tableno.3

Period of use of Wikipedia.

Particulars No. of respondents Per centage
Very beginning 4 9.10%
Beginning 35 79.54%
Towards middle 4 9.10%
At the end 2.27%
Total 44 100%
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Above table showed that most of the respondent$.€3988.64 %used Wikipedia at the
beginning of the study and very few 4 i.e.9.10 %haf respondents used Wikipedia towards
middle of the study. Against to it only 1 i.e.2.2¢ of the respondents Wikipedia near or at
the end of the study.

6.Editsin Wikipedia.

Now days Wikipedia is becoming widely popular aredessed throughout the world. One of
reason behind it is anyone can edit it, so respusdeere asked about whether they had
made any edits in Wikipedia. The main purpose kingsthis question is to know how many
of the respondents has edited Wikipedia? Theoresgs regarding the query about edits in
Wikipedia are shown in following table

Tableno 4
Editsin Wikipedia.

Particular No. of respondents Per centage
Yes 3 6.81%

No 41 93.19%
Total 44 100%

From the data received it can be analyzed that mkmhimajority 41 i.e. 93.19 % of the
respondents did not made any edits in Wikipedia®etthe another side very less 3 i.e. 6.81
% of the respondents had edited Wikipedia. Editdeiay them are as given. One has added
content to existing article and the another hasemador edits to an article in Wikipedia.

Rest of the single respondents has participatéiscussion work.
7. Suitable answer .

The question was asked about whether students suntiEble answers to their questions. And
option were provided such as YES and NO. Resuéialed from this question is depicted in
following table

Tableno.5

Suitable answer.

Sr.no. Particulars No. of response Per centage
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1 YES 44 100 %
2 NO Nil Nil
Total 44 100 %

From above table, it can be analyzed that ,athefrespondents 44 i.e. 100 % found suit

answers to their questions and none of the respisideported negativ
8. Satisfaction with search facility.

An anotherattempt was made so as to know about the satisfeatnong the respondents
relation to search facility provided by Wikipedi@ptions were provided such as YES .
NO. and result derived from this question was deplin following figure n.2

Satisfaction with Search
Facility

W YES

36.37%‘

From the above figure it can be analyzed that antgjof respondents 28 i.e.63.63 % w

ENO

satisfied with the search facility provided by ¥hkipedia and the remaining less than 16
36.36 (per cent) of the respondents were dissadisfith searchacility

9. Problemsfaced by theusers

Question was asked so as to know whether studextsdfany problem while usii

Wikipedia and data received are tabulated in tllawing table ni

Tableno.6

Problemsfaced by the users.

Particulars No. of responses Per centage
Yes 3 6.82%

No 41 93.18¥%
Total 44 100%

The above tablehows how many users faced problems while browgiiigpedia.
From the above table most of the respondents ABiXE8 % did not faced any problem wt
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browsing Wikipedia, only remaining 3 i.e. 6.82 % mspondents had a problem while
browsing Wikipedia. Furthermore explanation was deded from respondents about the
problems. One of the respondent has reported algmolabout in sufficient references

provided at the end of the articles and sometimesained false information in Wikipedia.

10.Best feature of Wikipedia

Question was asked, which aims to know about ths¢ feature of Wikipedia. And the
respondents were provided with options such asn@nlsood graphics, Collaborative and

Easy to search . The responses received from #pomedents are shown in the following

table no.
Tableno.7
Features of Wikipedia
Sr. Feature of Wikipedia No of response Per centage
1 Easy to Search 20 45.45 %
2 Online 10 22.72 %
3 Collaborative 3 6.81 %
4 Good graphics 2 4.54 %
5 All of above 1 2.27 %
6 Online + Easy to Search 6 13.63 %
7 Good Graphics + Easy to Search 1 2.27 %
8 Collaborative + Easy to Search 1 2.27 %
Total 44 100 %

From above table it can be analyzed that majofity.& 45.45 % of the respondents, who felt
that easy to search is the best feature of Wik@pedihereas 10 i.e. 22.72 % of the
respondents selected online as best feature ared 18.63 % students selected both online as
well as easy to search are the best feature ofp&tika. There were 3 i.e. 6.81 % students
choose Collaborative mechanism and 2 i.e. 4.54 %hefstudents selected Good Graphics
are the best features of the Wikipedia. Furtherethgas only 1 i.e.2.27 % of the total
respondents selected following combination as & feasure of Wikipedia. All of above or

[Good Graphics + Easy to Search] or [Collaboratiieasy to Search]
11.Currency of information in Wikipedia.

Furthermore, respondents were asked whether theyagree with the statement that

information in Wikipedia is timely and up-to-dafEhe main purpose in asking this question
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to know how much of respondents use Wikipedia fament and u-to-date information?

And the resulterived from this query is depicted in the follogifigure ro. 3

Figureno. 3

Currency of information in Wikipedia.
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From the above figure it can be revealed that angj19 i.e. 43.18 % of respondents w

felt that Wikipedia contains to-date or current information. whereas 10 i.e.22.78f%e

students were disagree the statement i.e.it cantg-to-date information and the rest of t

15 i.e.34.10 (per cent) respondents remains unekt

12.Réeliability of W

ikipedia.

The question was asked about the reliability ofitHermation contained in the Wikipedi

This question aims to find out how much of useiakt that information acquired throu

Wikipedia is reliable. The result derived from tfespondents are shown in the above fig

no.4

Figureno.4

Reliability of Wikipedia.

60.00% -

Reliablity of Wikipedia

45.46%

40.00%

25.00%

27.27%

20.00%

0.00% -

| —— S

n

T T T

Strongly Disagree Disagree strongly Agree Agree

Undefined

In response to above question, a majority 21 i7e731 % of the respondents were felt 1

Wikipedia is not a reliable source and againsthig tL1 i.e. 25 % were agreeith the
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statement that Wikipedia is reliable source .Themre 12 i.e. 27.27 % of the to

respondents, who remained undefir
13. Cross checking of Information

Wikipedia allows anyone to add or edit contenttedross check of information is necary
to have correct and valid information. The questi@s asked to know that how much of
students are cautious while using of \-based information? The output from this quer

shown in the following figure n5

Figureno5

Cross checking of Information

Cross checking of Information

100.00% 72.73%
50.00% 27.27%
0.00% - T )
Yes No

Furthermore, the respondents were asked abouthemhéiey cross-checked wiki base
information before its usage. The result reportgddspondents a depicted in the abov
figure. There were majority 32 i.e. 72.73 % of tkepondents who checked informatior
Wikipedia with other sources before its usage. &ad/ few 12 i.e. 27.27 % of students w

did not crossshecked informatiol
14.Gradesto Wikipedia.

The respondents were asked to grade Wikipedia eowided with options such as Excelle
Poor, Very Poor, and Good. This questions aimsnmwkWikipedia’'s image in the minds
students and also ascertain the grading to Wikgetihe data reled to this question
tabulated in to following tab

Gradesto Wikipedia.
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Total 44 100

In response to above question, a majority 41 i3e1® % of the respondents were felt that
Wikipedia is Good and against to this 3 i.e. 6.82wire that Wikipedia is Poor. No

respondent has selected the Excellent and Very éjmns.
15. Commentson Wikipedia.

Finally, the comments on Wikipedia and it's usageravdemanded from the users. The
purpose of this questions is to obtain various iopimn Wikipedia so as to get more real data
from users. Out of total respondents most 38 opaedents i.e. 86.36 % were given a

comments on Wikipedia. Some valuable comments dapaftilia are as follows

“Wikipedia is very good information source and lmyihe result for every terms we enter,

having millions of terms in it , but it is not rable to some extent.”

“Wikipedia is a good source of information but Indafully trust on wiki because any one
can edit it . 1 used Wikipedia when | have no optjoVikipedia has to improve quality of

contents .”

“I never had problem with Wikipedia , it is goodrfgetting a simple view of subject , for

starting study . if they write the editors nambkatomes more reliable.”

“Good to obtain basic and background idea , maybeoauthentic as anyone can edit and

make changes in its content.”
Findings

1. Itis found that majority 44 i.e. 97.77 % of the MGtudents are aware about web 2.0
tools.

2. ltis also found that all 44 i.e. 100 % of the MG#udents have used Wikipedia.

3. Half number 22 i.e. 50 % of the MCA students ugédtipedia when they needed ,
followed by 13 i.e. 29.54 % of the MCA studentsdi¥eikipedia weekly.

4. 16 i.e. 36.36 % of the MCA students accessed Wikgp for obtaining background
information, followed by 10 i.e. 22.72 % of the MGRudents used Wikipedia for
finding meaning of the terms as well as to obtaiokground information.

5. Majority 34 i.e. 77.27 % of the MCA students usedkiédia for academic

information.
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6. It is found that, 8 i.e. 18.18 % of the MCA studehrowsed both Wikipedia and
Encyclopedia for obtaining background informatievhereas 7 i.e. 15.90 % of the
MCA students obtained background information thiougoogle.

7. Majority 35 i.e.79.54 % of the MCA students repdrtkat they have used Wikipedia
at the beginning of the study, followed by 4 i.0®% of the MCA students used at
very beginning of the study process.

8. Most 41 i.e. 93.19 % of the MCA students did natestior contributed Wikipedia yet
and only 3 i.e. 6.81 % of the MCA students havé&ipédia.

9. All 44 i.e. 100 % of the MCA students were gettigtable answer in Wikipedia for
their query.

10.20 i.e. 45.45 % of the MCA students felt that instions given in Wikipedia are
somewhat helpful, followed by 14 i.e. 31.82 % o tMCA students felt that it is
useful.

11.1t is found that majority 41 i.e. 93.18 % of the MGtudents did not faced any
problem yet while accessing Wikipedia, wherease3 6.81 have faced problems
while accessing Wikipedia.

12.20 i.e. 45.45 % of the MCA students choose easg#nch option as a best feature of
Wikipedia , followed by 10 i.e.22.72 % of the MCAudents choose online as a best
feature of Wikipedia.

13.1t is found that 15 i.e. 34.10 % of the MCA studemémained undefined on the
currency of information on Wikipedia , followed ldy} i.e. 31.81 % of the MCA
students agreed on that information included inijé#ia is up to date.

14.20 i.e. 45.45 % of the MCA students felt that Wédlm is not a reliable source,
however 12 i.e. 27.27 % of the MCA students stamitiefined on the reliability of
Wikipedia.

15.Majority 32 i.e. 72.78 % of the MCA students havess-checked the wiki-based
information before it's usage.

16.Dominant majority 41 i.e. 93.18 % of the MCA stutsegrades Wikipedia as a good

resource.
Conclusion

The Researcher concluded in this study, that ovestidents had a positive
experience with Wikipedia and felt that it is a do@source. In the present study
investigator has tested hypotheses that is Majoatythe students of MCA
Department are using Wikipedia. i.e. 44 (97.77 % ®lajority of the MCA students
get their desired information in Wikipedia. i.e. 4800%) are also fulfilled. The
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present situation indicates that students are amasmitiabout usage of wiki-based

information.
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